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OVERVIEW 
 
The FacilityONE Facility Information Solution can assist with Joint Commission Standards and Elements of Performance 
compliance for Healthcare Organizations.  The Facility Information Solution consists of two primary modules, the 
SMARTPRINT Drawing Editor and the Work Order Management System.  These two modules can assist with 
documenting assets and facility information and to monitor and track work completed by the maintenance organization. 
 
 
FacilityONE operates as a single point of access for directors, maintenance crew, engineers, technicians, and even floor 
nurses, allowing them to: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document explains how the SMARTPRINT Drawing Editor and the Work Order Management System can assist with 
Joint Commission Standards compliance. 
  

 Be prepared for Joint Commission Compliance Inspections 
 Keep all of your facilities floor plans in one place, accessible from anywhere 
 Store records regarding the assets of the building in our online filing cabinet called a Device Notebook 
 Create, Organize, and Track Daily Task lists 
 Generate Service Requests from any PC 
 Quickly Find Relevant Information about Any Asset 
 Speed up Diagnosis of System Issues through a Device Chain 
 Optimize Use of Equipment and Personnel 
 Set Up Automatic Notifications of Regularly Recurring Tasks 
 Manage Workflow from Start to Finish 
 Respond to Service Requests in Real Time from Any Desktop or Mobile Device 
 Improve Employee Satisfaction by Keeping Service Requestors informed of the Status of their request 
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ENVIRONMENT OF CARE 

Maintaining a Safe Environment 

 Standard EC 02.01.01 – The hospital implements its process to identify safety and security risks associated with 

the environment of care… See also EC 02.06.01, EC 04.01.01 and EC 04.01.05 below 

- EOC rounds can be scheduled in the PM program. 

- EOC deficiencies can be defined as corrective maintenance issues in the work order program. 

- EOC deficiencies can be documented via a mobile device using UNITY work order “on the fly”. A photo can 

be taken with the mobile device and is auto attached to the work order request.  

- The history of repairs will be stored and can be reported on. 

 

 

 
 

Figure: UNITY create a work order during EOC Rounds 
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Figure: Single Work Order Created to Capture EOC Repair Request 

 
Figure: Work Order report showing EOC repairs and status. 
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Maintain Grounds and Equipment (Standard EC.02.01.01) 
EP5 - Does the Hospital maintain all grounds and equipment? 

 A site plan, including equipment, can be represented as a SMARTPRINT Drawing.  This drawing can indicate 

equipment location and connectivity and contain detailed information about the equipment. 

 Maintenance schedules can be set up in the work order management system to routinely inspect grounds. 

Hazardous Materials and Waste (Standard EC 02.02.01) 
The Hospital manages risk related to hazardous materials and waste. 

EP1 – Does the hospital maintain a written, current inventory of hazardous materials it uses, stores or generates? 

 The software can be used to document the locations and details of hazardous materials and waste, including 

MSDS sheets if applicable. 

 The Annotation Tool can be used to provide a quick view of all Hazardous Material Storage areas as shown 

below: 

 
Figure: Annotation Tool Depicting Hazmat Storage Areas 

 

 Locations of flammable goods can be shown on each floor in the facility. 

 Further details can be captured by placing a Room Information Device Notebook on the SMARTPRINT Drawing.  

The Device Notebook can be used to list the materials stored. 
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Figure: SMARTPRINT Drawing showing Room Information Devices 

 

 
 

Figure: Device Notebook with Hazmat Materials Info 
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 Documents, paperwork or reports related to these materials can be stored in the Device Notebook and viewed 

or printed for reference. 

 

 
Figure: Attached Files – MSDS Sheets 

 

 

Managing Fire Risk (Standard EC 02.03.01) 
The Hospital manages fire risks. 

EP1 – Does the hospital minimize the potential for harm from fire, smoke and other products of combustion? 

 Fire and Smoke barriers as well as fire doors can be identified on the SMARTPRINT drawings. 

 This feature supports the ability to properly maintain the fire barriers and identify the areas of risk.  Following is 

a screen shot of an annotation layer depicting the smoke and fire barriers. 
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Figure: Annotation Layer Depicting Smoke/Fire Barriers 

 

 

EP4 – Does the hospital maintain free and obstructed access to all exits? 

 Through the annotation tool, the emergency egress routes can be mapped on the floor plans. 

 
Figure: Annotation Layer Depicting Emergency Egress Routes 
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 Fire equipment can be located on the floor plans. 

 
Figure: SMARTPRINT Drawing showing Fire Extinguisher Cabinets 

Fire Drills (Standard EC 02.03.03) 
The Hospital conducts fire drills. 

EP1 / EP2 – Does the Hospital conduct Fire Drills… 

 Hospitals are required to conduct fire drills in each building.  The annotation tool can be used to depict the areas 

of the buildings that fire drills are practiced. The Work Order Program can be used to schedule the Fire Drills. 

 
Figure: Annotation Layer showing Fire Drill Areas / Dates 
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Figure: Sample Work Order for Quarterly Fire Drills 

Fire System Testing (Standard EC 02.03.05) 
The Hospital maintains fire safety equipment and fire safety building features. 

EP1-EP27 – Defines the requirements for scheduling testing and inspections for the various components of the fire 

safety system. 

 Hospitals are required to maintain fire safety equipment through testing and inspection requirements.   

The FacilityONE SMARTPRINT Editor supports the documentation of, and information about, the various assets 

that make up the Fire Safety system. This allows for a complete inventory of the Fire safety system equipment. 

The program also supports management of maintenance and testing schedules through the Work Order 
Management System.  Examples of systems and assets to be tested: 

 Supervisory signals 

 Tamper switches and water flow devices 

 Duct, heat, smoke detectors, pull boxes, elect. releasing devices 

 Notification devices (audible and visual) 

 Emergency services notification transmission equipment 

 Fire pumps 

 Water storage tank high and low level alarms, low water temp alarms 

 Sprinkler systems main drain tests on all risers 

 Fire dept connections 

 Water flow test for standpipe systems 

 Kitchen auto extinguishing systems 
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 Gaseous extinguishing systems 

 Portable fire extinguishers 

 Fire hoses 

 Smoke and fire dampers 

 Smoke detection shutdown devices 

 Horizontal and vertical roller and slider doors 

 

Fire Safety Equipment (Fire Extinguishers) can be located on the SMARTPRINT Drawings.  This is typical for 

any component or asset that is part of the Fire Safety System.  See the following example. 

 

 
Figure: SMARTPRINT Drawing showing Fire Extinguisher Cabinets 

 

The device notebook can capture information for each Fire Safety component located on the SMARTPRINT 

Drawings. The following figures show information for a Fire Pump and a report / list of the assets included in 

a Fire Safety System. 
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Figure: Device Notebook for Fire Damper Device 
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Figure: List of Fire Safety Assets 

- Preventive Maintenance is scheduled for each component of the Fire Safety System as required. 

- The following is the Procedure, Schedule and PM task list for the weekly Fire Pump inspection. The 

notification for this PM can be sent directly to the maintenance technician or can be printed and handed to 

the technician. 
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Figure: Procedure, Schedule and PM Task List for Weekly Fire Pump Inspection 

 

- The technician completes and closes the PM.  There is now a record in the PM program. 

- The Maintenance records can be generated in a report specific to each asset  
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Figure: Historical PM Results showing date submitted, priority and status. 

 

- Records like the one above can be generated for all Fire Safety Systems assets. 

 
 

Managing Utility Systems (Standard EC 02.05.01) 
(Also supports EC.01.01.01 EP8, EC.02.05.05) 

The Hospital manages risks associated with its utility systems. 

EP2 – Does the hospital maintain a written inventory of all operating components of utility systems or maintain a 

written inventory of selected operating components of utility systems based on risks? 

 Equipment Lists can be generated from both the SMARTPRINT Editor and the Work Order Management System. 

 SMARTPRINT drawings show the locations and details of systems/assets. 

 

 Below are examples of asset lists and drawings available: 

1) Excel report generated from the assets represented on the SMARTPRINT Drawings.  The List shows risk rank 

rating used to establish preventive maintenance frequency. 

2) An equipment report from the SMARTPRINT Drawings.  Can be filtered by system, location, or category. 

3) Equipment report from the Work Order Management System. 

4) Location of equipment represented on SMARTPRINT Drawings. 
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Figure: Excel Report Generated from Assets Represented on the SMARTPRINT Drawing 

 

 
Figure: Equipment Report from the SMARTPRINT Drawing 
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Figure: Equipment Report from the Work Order Management System 
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Figure: Location of Equipment Represented on SMARTPRINT Drawings 

 

 Information about the asset is stored in the asset specific device notebook. 
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Figure: Equipment Information stored in Device Notebook 

 

EP4 – Does the hospital identify the activities and associated frequencies, in writing, for inspecting, testing and 

maintaining all operating components of the utility systems on the inventory?  In accordance with manufacturers 

recommendations or with strategies of and AEM program? 

 Inspections, testing, and maintenance of the components within these systems can be managed through the 

Work Order Preventative Management System. 

 Emergency procedures can be stored in the software for each system/asset. 

 An asset can be identified as being part of an AEM program and reports can be generated 

- The FacilityONE program supports the scheduling, tracking, results and reporting for the maintenance 

activities for the components of the utility system.  See the following two examples. 
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Figure: Scheduled Maintenance Procedure for Fire Pump Weekly 
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Figure: PM Results showing Open/Closed Maintenance Tasks with Priority 

 

 

Figure: Asset Report showing AEM Equipment 
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EP17 – Does the hospital map the distribution of its utility systems? 

 Utility system equipment can be located on the SMARTPRINT Drawings. 

 
Figure: Location of Equipment Represented on SMARTPRINT Drawings 
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Figure: Equipment Information stored in Device Notebook 
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 Electrical distribution connectivity is represented as a Device Chain – can be applied to all utility systems. 

 

 
Figure: Electrical Distribution Represented as Device Chain 

 

Emergency Power (Standard EC 02.05.03) 
The hospital has a reliable emergency power source. 

 Hospitals are required to have a reliable electrical power source. 

 SMARTPRINT Drawings can map the location of all Emergency system assets. 
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Figure: SMARTPRINT Drawing showing Location of Emergency Power Equipment 

 The device chain is used to show the Emergency power distribution in riser diagram format. 

 
Figure: Emergency Power Distribution shown in Device Chain 
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 The software can indirectly support this standard by showing locations of equipment such as elevators that are 

using backup power. The assets are color coded to match the system they are part of. 

 
Figure: Location of Elevator Equipment Connected to Backup Power Systems 

Maintenance of Utility Systems (Standard EC 02.05.05) 
The hospital inspects, tests and maintains utility systems. 

 Hospitals are required to inspect, test, and maintain utility systems. 

 Can be managed through the PM System.   

 Refer to sections above for Standards 02.05.01 EP3, EP4, EP17 

Testing Emergency Power Systems (Standard EC 02.05.07) 
The hospital inspects, tests and maintains emergency power systems. 

EP1 – EP10 

 Hospitals are required to inspect, test, and maintain emergency power systems. 

 Testing schedules can be managed through the PM System.  See 02.05.01 EP3 and EP4 

 Location of emergency equipment, information related to the equipment and lists of equipment are provided in 

support of this standard similar to what is represented in EC.02.05.01 EP2, EP3, EP4 

 Examples of systems and assets to be tested: 

 Battery powered lights 

 Stored emergency power supply system (SEPPS) 

 Generators 

 Transfer switches 

 The Location of Emergency Power Systems Equipment can be represented on the SMARTPRINT Drawings. 

Generators are shown below but would be typical for any equipment that is part of the emergency power 

system. 
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Figure: SMARTPRINT Drawing showing Location of Emergency Power Equipment 

 Information about the Emergency Power system asset is entered and stored in the asset specific device 

notebook.  A generator is shown but would be typical for any equipment. 
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Figure: Emergency Power Equipment Information stored in Device Notebook 

Medical Gas System Testing (Standard EC 02.05.09) 
The hospital inspects, tests and maintains medical gas and vacuum systems. 

EP1 – EP3 

 Hospitals are required to inspect, test, and maintain medical gas and vacuum systems. 

 Testing schedules can be managed through the PM System.  See 02.05.01 

 Examples of systems and assets to be tested includes medical gas supply and zone valves. 
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Figure: Medical Gas Equipment Shown on SMARTPRINT Drawing 
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Figure: Work Order Report showing Medical Gas System Corrective and Preventive Maintenance 

 

Maintaining a Safe Environment 

 Standard EC 02.06.01 – The hospital establishes and maintains a safe, functional environment.  

 Standard EC 02.01.01 – The hospital implements its process to identify safety and security risks associated with 

the environment of care… 

 Standard EC.04.01.01 – Specifically EP5, EP11, EP12, EP13, EP14, EP15.  The hospital collects information to 

monitor conditions in the environment. 

 Standard EC.04.01.05 – The hospital improves its environment of care. 

- EOC rounds can be scheduled in the PM program. 

- EOC deficiencies can be defined as corrective maintenance issues in the work order program. 

- EOC deficiencies can be documented via a mobile device using UNITY work order “on the fly”. Fixes the work 

order in place for technician’s easy view on the SMARTPRINT Drawing. 

- The history of repairs will be stored and can be reported on. 
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Figure: UNITY create a work order during EOC Rounds Using a Mobile Device 

 

 

 
Figure: Single Work Order Created to Capture EOC Repair Request 
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Figure: Work Order report showing EOC repairs and status. 

EMERGENCY MANAGEMENT 
Hospitals are required to assess their facilities in regards to emergency response and to develop an Emergency 

Operations Plan. 

 The software can indirectly support in an emergency.  The program can assist with response efforts regarding 

the building utility systems. (See FacilityONE Case Study regarding Flood Response) 

 Can be referenced when defining the Emergency Management plan. 

LIFE SAFETY 

Statement of Conditions (Standard LS 01.01.01) 
The hospital designs and manages the physical environment to comply with the Life safety Code. 

EP1 – Does the hospital assign individuals to assess compliance with the Life Safety Code, complete the Electronic 

Statement of Conditions, and manage the resolution of deficiencies? 

 The Work Order Management System can be used to assign a corrective maintenance work order and a priority 

to any deficiencies found. 

 A history of these repairs will be available. 
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 Having the Life Safety / SOC drawings represented as a SMARTPRINT Annotation layer will support the assigned 

individuals access to the information in electronic format on a mobile device. 

EP2 – In time frames defined by the hospital, the hospital performs a building assessment to determine compliance 

with the Life Safety chapter? 

 The assessment can be scheduled through the Preventative Maintenance program. 

 All deficiencies found can be defined and scheduled for repair or corrective action. Reports can be generated to 

show status and history of repairs. 

EP3 – The hospital maintains current and accurate drawings denoting features of the fire safety and related square 

footage. 

 FacilityONE can represent the Statement of Conditions drawing (AutoCAD format) as an Annotation layer on the 

SMARTPRINT Drawings.  This layer can be turned on/off as a reference as needed. 

 The annotation tool layer can be developed to depict the fire walls, fire doors, etc. as represented in the 

Statement of Conditions. 

 The software can be used to capture up-to-date drawings that are accurate and available depicting fire rated 

walls, fire doors, smoke compartments, fire extinguishers, and egress routes. 

 

 
Figure: Annotation Layer Depicting Smoke/Fire Barriers 
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Figure: Shows square footage measurements 

 

EP4 – When the hospital plans to resolve a deficiency through a Survey related plan for Improvement (SPFI) does the 

hospital meet the time frame identified in the SPFI accepted by the Joint Commission? 

 The SPFI’s can be shown as a corrective maintenance issue and the repair scheduled, tracked and history stored. 

 

 
Figure: Corrective Maintenance Work Order Created for a SPFI 
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Figure: Work Order Search Results showing Life Safety Issues 

EP5 – Does the hospital maintain documentation of any inspections and approvals made by state and local fire control 

agencies? 

 While these documents are currently kept in hard copy files or folders, they could be scanned and stored inside 

a device notebook created for each specific inspection or attached and stored in the work order system 

associated with a Work Order created for the inspection. 

 Below is an example of a PM set up for the Annual Fire Marshall Inspection.  This can be scheduled as a PM or 

unscheduled and captured as a Corrective Maintenance work order. 
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Figure: PM Work Order for Annual Fire Marshall Inspection 

 

 The Fire Marshall report could be attached to the PM under Attached files and kept for records. 
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Figure: Copy of Actual Fire Marshall Report can be Attached to the Work Order 

 

Interim Life Safety Measures (Standard LS 01.02.01) 
The hospital protects occupants during periods when the Life Safety code is not met or during periods of construction. 

EP3 – Does the hospital post signage identifying the location of alternate exits to everyone affected? 

 The solution can assist by providing a means to modify egress routes using the annotation tool.  SMARTPRINT 

Drawing capabilities can be used to determine areas of systems being affected or changed during construction 

or renovation. 
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Figure: Annotation Layer Depicting Emergency Egress Routes 

 

EP (4 – 9) – When the hospital identifies Life Safety Code deficiencies that cannot be immediately corrected… 

 Corrective action can be requested, scheduled, tracked and recorded in the FacilityONE work order 

management system – See comments and screenshots associated with Standard LS.01.01.01 EP3. 

 Locations of deficiencies can be documented on the SMARTPRINT Drawing. 

 

EP12 – When the hospital identifies Life Safety Code deficiencies … does the hospital inspect and test temporary 

systems monthly? 

 Inspections or tests could be set up as a preventive maintenance schedule in the work order system. 

 All inspection or test result documents can be attached to the PM work order for record. 

 See comments and screenshots associated with Standard LS.01.01.01 EP4. 

 

Smoke and Heat Protection (Standard LS 02.01.10) 
Building and fire protection features are designed and maintained to minimize the effects of fire, smoke and heat. 

 The software directly allows for documentation of fire-rated walls, fire doors, and fire dampers. 

- Understanding the location and ratings of the fire and smoke barriers and compartments will aid in 

supporting EP3 – EP9. 
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Figure: Annotation Layer Depicting Smoke/Fire Barriers 

 

EP5, EP6, EP7 – All related to the management of fire rated doors. 

 The doors can be located on the SMARTPRINT Drawings. 

 Door type, ratings and hardware can be defined in the device notebook. 

 Door inspections can be scheduled in the Work Order system. 

 Door deficiencies can be defined and repairs scheduled in the work order system. 

 Device lists are available from the SMARTPRINT Drawings and records of repairs are available from the work 

order system. 

 See EP9 – this standard for similar examples of scheduled inspections and repairs. 

 

EP8 – Manages duct penetrations of fire rated separations. 

 The dampers can be located on the SMARTPRINT Drawings. 
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Figure: Fire Damper Devices Located on SMARTPRINT Drawing 
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Figure: Damper Type and Ratings Can Be Defined in the Device Notebook 

 

 Damper inspections can be scheduled in the Work Order system. 

 Damper deficiencies can be defined and repairs scheduled in the work order system. 

 See EP9 – this standard for similar examples of scheduled inspections and repairs. 

 Device lists are available from the SMARTPRINT Drawings and records of repairs are available from the work 

order system. 
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EP9 – Manages penetrations of fire walls. 

 Fire walls are located and defined on the SMARTPRINT Drawings. 

 Inspection points can be set up on the SMARTPRINT Drawings to define inspection locations. 

 
Figure: Fire Penetration Inspection Points shown on SMARTPRINT Drawing 

 Inspections can be scheduled in the Preventive Maintenance work order system. 

 

 
Figure: Preventive Maintenance Schedules for Fire Wall Inspections 
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 Repair of deficiencies can be scheduled in the Corrective maintenance work order system. 

 

 
Figure: Corrective Maintenance Work Order Created to Repair Deficiencies in Fire Penetration 

 Records of repairs and inspections are available via reports from the work order system. 

Means of Egress (Standard LS 02.01.20) 
The hospital maintains the integrity of the means of egress. 

 The software can be used to directly document the means of egress routes within the facility. This identification 

or mapping of the egress routes will provide support to the facility in meeting the requirements of this standard. 
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Figure: Annotation Layer Depicting Emergency Egress Routes 

EP21, 27, 28, 29 – The Elements of Performance define requirements for room or suite sizes. 

 The SMARTPRINT Annotation tool can be used to measure and capture the square footages of rooms or suites. 

 

 
Figure: Annotation Layer Depicting Department Area Measurement 

 

EP 31 – These Elements of Performance define travel distance for egress from a room or suite. 
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 The SMARTPRINT Annotation Tool can be used to measure, capture and document these travel distances if and 

when they are in question. 

 

 
Figure: Annotation Layer Depicting Egress Travel Distances 

Hazards from Fire and Smoke (Standard LS.02.01.30) 
The hospital provides and maintains building features to protect individuals from the hazards of fire and smoke. 

 The building components defined in this standards elements of performance can be documented on the 

SMARTPRINT Drawings with information, repair and maintenance being managed in a fashion similar to that 

represented in previous Standards such as LS.02.01.10 EP8 and EP9. 

 

EP2 – Lists the hazardous areas. 
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 These areas or rooms can be identified on the SMARTPRINT Drawings by using the Annotation tool. 

 Could also represent as an asset with a room information device. This would support reporting of the rooms and 

areas. 

 

 
Figure: Annotation Tool Depicting Hazmat Storage Areas 

EP16, 17 – Defines requirements for Smoke Compartments and travel distances. 

 See LS.02.01.20 above for examples of how the program supports these Elements of Performance. 

Fire Alarm Systems (Standard LS 02.01.34) 
The hospital provides and maintains fire alarm systems. 

 Hospitals are required to provide and maintain fire alarm systems. 

- Locations of fire alarm components can be documented within the solution. 

 
Figure: Locations of Fire Alarm Components on SMARTPRINT Drawing 
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 Equipment lists, reports, maintenance and Inspections of the system components can be managed similar to 

that shown in EC.02.03.05 Fire system Testing and EC.02.05.01 Managing Utility systems. 

Fire Extinguishing Systems (Standard LS 02.01.35) 
The hospital provides and maintains systems for extinguishing fires. 

 Hospitals are required to provide and maintain systems for extinguishing fires. 

- Locations of fire extinguishing components can be documented within the software. 

- The various types and sizes can be identified and reported on. 

 
Figure: Locations of Fire Extinguishing Components on SMARTPRINT Drawing 

 

- Inspections of the system components can be managed through the PM system. 

- Equipment lists, reports, Scheduled maintenance and Inspections of the system components can be 

managed similar to that shown in EC.02.03.05 Fire system Testing and EC.02.05.01 Managing Utility 

systems 

Hazards of Fire and Smoke (Standard LS.02.01.50) 
The hospital provides and maintains building services to protect individuals from the hazards of fire and smoke. 

Effects of Smoke and Heat (Standard LS.03.01.10) 
Building and fire protection features are designed and maintained to minimize the effects of fire, smoke and heat. 

 See Standard LS.02.01.10 for similar representation of support. 
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Maintains Egress LS.03.01.20 (Standard LS.03.01.20) 
The hospital maintains the integrity of the means of egress. 

 See Standard LS.02.01.20 for similar representation of support. 

Hazards of Fire and Smoke (Standard LS.03.01.30) 
The hospital provides and maintains building features to protect individuals from the hazards of fire and smoke. 

 See Standard LS.02.01.30 for similar representation of support. 

Fire Alarm Systems (Standard LS.03.01.34) 
 See Standard LS.02.01.34 for similar representation of support. 

Fire Extinguishing Equipment (Standard LS.03.01.35) 
The hospital provides and maintains equipment for extinguishing fires. 

 See Standard LS.02.01.35 for similar representation of support. 

ADDITIONAL ITEMS FOR CMS LIFE-SAFETY SURVEY  
 Facility Layout Plan (updated floor plans) 

 Facility Layout showing locations of Emergency overhead lighting and electrical plugs 

 Boiler inspection reports 

 Existing Building Construction Dates 

- An annotation layer for each building could depict the dates of construction for the different parts of the 

facility. 

 Last fire inspection on Fire Box on Gas Fired Dryers in Laundry 

 PM System can manage the scheduling of the inspections and documenting the results. 

- Electrical outlet testing 

- Electrical panel box inspections 

- Fire Escape Inspections 


